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EXECUTIVE SUMMARY

The Ungku Aziz Development Studies Centre (UAC), Universiti
Malaya, remains committed to preserving the legacy of Royal
Professor Unghku Aziz through the implementation of research,
policy engagement and community-based programmes towards a
more inclusive and sustainable society. Among them is the F
implementation of the Hardcore Poverty Eradication Prmeu‘#"’"""f?
(IBMT) under the Ministry of Economy, which targets the urban’ o
poor, particularly the B40 and asnaf communities in the Federal
Territory of Kuala Lumpur,

This project will be implemented from 2022 to 2025 in. =2 i
collaboration with various agencies, Invelving phases of mapping,
matching, implementation (courses, egquipment and raw material y 1
capital), monitoring (sales results and participant feedback for SN

improvements) and reporting through data analysis of the '

Multidimensional Poverty Index (MPIl) indicator to assess the
effectiveness of the programme as a whole,
This programme Is expected to Increase participants’ sni‘.‘:l
econaomic mobility, reduce hardcore urban poverty, ’F
strengthen a multidimensional, data-based policy approach. T

results of the study will also provide an important basis fe
improving poverty eradication policies that are more integrateg '
sustainable, and that focus on empowering individual capablilitie
rather than being solely dependent on total income.
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Life is not like Que Sera, Sera,
What will be, let it be.
The future is up to us.

--"'":trfl,a’(-' ST '.J""'a".'n:.__f_.rr.r F,-"',-,-F,{f,..,.. S ,.-"'.-'1'-.&-',":;.-"" x ,.-'jr'_.r;'

Di Pejabat 1970
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UNGKU AZIZ

CENTRE FOR JELOPMENT
STUDIES

The Ungku Aziz Centre for Development Studies m |”
(UAC) was established by the Universiti Malaya }ﬂlﬂ_}”i’“V 1*'““!
(UM) as a centre of excellence dedicated to "’HH'HHI H“lH“'
advancing research, policy dialogue and s T il
community engagemeant in the areas of ; _ !||1- ' IHI|I i
development, poverty, social well-being and :
inclusive growth, in line with national aspirations
and the Sustainable Development Goals (SDGs).

The establishment of UAC is closely linked to the creation of the
Royal Professor Ungku Aziz Chair (RPUAC) at the Faculty of
Economics and Administration, UM, The Chair was founded to
honour the outstanding contributions of Royal Professor Ungku
Aziz in the fields of education and economic development,
particularly in rural development and poverty alleviation. To
facilitate and support the Chair's activities, a research centre was
established, originally known as the Centreé for Poverty and
Development Studies (CPDS), which later evolved into the Ungku
Aziz Centre for Development Studies (UAC).

since 2016, the Centre has undertaken strategic initiatives to
expand and further develop the field of development studies by
embracing its interdisciplinary nature. These efforts aim to attract
wider participation, engage young scholars and practitionars, and
move beyond a mono-disciplinary approach to development. The
defining pillars of the Ungku Aziz Centre for Development Studies
reflect both the Centre's evaolution and the dynamic nature of
development studies itself.

Through research, policy engagement, publications and
community-based programmes, UAC continues to uphold the
intellectual legacy of Royal Professor Ungku Aziz while
contributing meaningfully to the pursuit of a more just, inclusive
and sustainable society.
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2024
The phase of purchasing raw materials as business capital for old

IBMT participants and maonitoring is carried out periodically. 2026

Programs involving active communities are carried out such as the : A
distribution of Corporate Social Responsibility (CSR) assistance Preparation and submission of
under the UAC Prihatin program, the involvement of hardcore poor the final project report as well
entrepreneurs in various carnivals and the marketing of participant as analysis of multidimensional

poverty data output using the
Multidimensional Poverty

F 1 T » Index (MPI).

products is actively carried out.
e

Throughout 2025, the mapping, matching
and course phases were implemented for
additional IBMT participants. The purchase
of raw materials and monitoring of old IBMT
participants were still carried out
periodically. In addition, surplus equipment
was also distributed to the JWP/UITM as
agreed. The research group conducted a
final census to update participant data.

2025
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Total Number of IBMT Participants Comparison of Participant Participation Status
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Dups Exssyding tny Fuod POK MULTIDIMENSIONAL POVERTY INDEX (MPI)

Passing the Food Standards Agency it : ;
The Multidimensional Poverty Index (MPI) was

@ Not Exceeding Food Standards o developed by the Oxford F’::-..-Jr'rJ. and Human
Development Initiative (OPHI) in 2010. It is widely used
a5 =] Cross-country Zom F_J-._—.ih_—.ltll."'E.' measure of
multidimensional poverty. The index provides a picture
of the deprivation experien 1 by individuals or
households in various aspects of life. The MPI is a
versatile measurement and can be adapted to a wide
range of dimensions, indicators, deprivation lines and
welghts in line with the goals and needs of its use.

-

Source: Multidirmer Bl Powe B 24, Departrment

—— ]
MPI Study Findings on F'ﬂrtlmpants

O Households receiving |IBMT in HKuala
Lumpur are assessed as deprived across
O multiple dimensions of well-being.
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Shifting urban poverty
policy to a holistic,
multidimensional data-
based approachin inewith

the 13th Malaysia Plan, SDGs

and inclusive economies.

Urban poverty is complex,
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Mek began her fried chicken business through the
IBMT initiative, with support from her children.
starting small, she steadily grew the venture with
dedication and determination. Today, the business
generates a monthly income of several thousand
ringgit from the sale of fried chicken and sausages.

With confidence and resilience, Mek now
stands firmly on her own. Her participation in
bazaars and night markets has further
expanded her business. Her journey reflects
how opportunities through the IBMT project
can become a turning point toward a more
secure and meaningful livelihood.

PPR Kerinchys v |
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A resilient single mother, Nurtasnim carries the < s "9‘% .

responsibility of raising her school-going child _ S Banpicge e AN -
with strength and determination. Despite the . a9

challenges following her separation, she chose to "
rise and rebuild her life with perseverance.
Guided by her passion and baking skills, > -

Murtasnim turned her talent Into & source of
income, crafting a variety of cakes and desserts
With support from her eldest child, she has grown
the business into a trusted supplier of goodies,
such as nut mixes and brownies, o bothg
government ministries and private clients

Murtasnim's journey as an asnaf entrepreneur
reflects a mother's strength and resilience in
building a better life, one step at a time, for her
children's future.
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For Aida, business is more than an interest—
it is a means of pruwdlrm for her family.
With dedication and perseverance, she
prepares a variety of offerings, from
desserts and curry puffs to home-cooked
dishes.

Once operating without a fixed location,
,,.ﬂdd&" journey took a meaningful turn after
joining the IBMT programme. She now runs
her own shop at Bazaria Kerinchi and
approaches her business with greater
confidence. Actively participating in
bazaars and local entrepreneur carnivals,
she continues to seek new opportunities to
grow her venture.

This jl'_t-t]l'!'lf"'.ﬂ shows how passion, when matched
with pe arance, can become the foundation for
a family’ r: .E,t-ahilit'g,-' and well-being.

A




A visually impaired practitioner with expertise in
massage therapy, Pakcik Jamil turns his skill into a
source of livelihood. With resilience and experience,
he provides home-based massage services to his
local community.

Through the IBMT initiative, he received support in
the form of materials and more suitable massage
equipment, enhancing the quality of his services.
This support has also enabled him to run his
business more smoothly and comfortably.

This Journey has brought a positive
transformation to Pakcik Jamil's life, not only
improving his income, but also strengthening
his confidence to remain independent and
continue contributing to his cgmmunity.

1 I:-1_'E E‘_ﬂ" P,
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Despite facing mental health challenges,
including depression and bipolar disorder, she
chose to rise by turning baking into both a
form of therapy and a source of strength-—
while also generating income to support her
family. Though she continues to undergo
treatment and rely on medication, her
determination to keep moving forward
remains unwavering.

Her health challenges have not weakened her
resolve; instead, they have becomeée a source of
strength to keep moving forward and build a better
life, day by day. With her husband, an e-hailing driver,
they navigate life together while working toward
greater financial stability for their small family.

Support from the IBMT programme, including
essential equipment such as a refrigerator and an

-oven, has further strengthened her n._.c"' nce
'f rl:ru'.rlnq her I::al-mq I::-usmF-“

Puteri 'Rnsya ﬁah
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Sharifah plays a vital role in supporting her
family's income, especially given her husband's
irregular employment, while remaining
committed to raising their school-going
children,

To sustain the household, she runs a small food
business, selling burgers and roti john, Actively
trading at bazaars and at a stall beneath her
apartment block, she makes the most of every
opportunity to increase her earnings.

Today, she continues to build her capabilities
through programmes such as Dapur Digital,
opening doors to wider and more competitive
markets. Her journey reflects the perseverance
of a mother who continues to push forward,
seeking every chance to grow and succeed

__Dr-:;:j { rlr-ﬂasmiHi:'.'qlan!




531
Driven by a deep interest in business, Norita
began with a small venture selling wafers and
festive cookies From the outset, she
demonstrated strong determination and
commitment to growing her enterprise,

)

1§ Through consistent effort and perseverance,
she has since opened her own shop at
Bazaria Kerinchi, offering a range of gift
items, including flower bougquets and
hampers. This product diversity not only
attracts customers but also reflects her

. greativity and business acumean

MNorita's efforts have not only led to
success in her business, but also
contributed to her family's income. Her
journey shows that with dedication, hard
work, and a willingness to learn, dreams




Masri runs a home-cooked dishes business as her
main source of income to support her family. Her
husband's chronic illness has not deterred her;
instead, it has strengthened her resolve to keep
going for the sake of her children.

With resilience and a strong sense of
responsibility, she continues to ensure her
family's needs are well provided for. Skilled in
preparing dishes such as serunding popiah and
frozen foods, she also actively takes on catering
orders to supplement her income.

L
The training, capital, and equipment support
provided through the IBMT programme have
been effectively utilised to grow her
business. Her efforts are further
strengthened through active participation in
entrepreneur programmes and local carnivals
such as Dapur Digital. Despite the challenges,
she continues to move forward with
resilience, steadfast in bullding a better life
for herself andghar family.

3 ot .
& 7 7 -
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Ainur's deep passion for baking is reflected in the
creativity and quality of her products. Committed to
continuous improvement, she actively attends culinary
and business courses to refine her skills and expand her
hnﬂW|Eﬂ-ge_

Together with her husband, she contributes to the family
income, earning several thousand ringgit per month from
her baking business. By leveraging a network of sales
agents, her products reach a wider market—
demonstrating how acquired knowledge can be
effectively translated into real business growth.

Her journey highlights how passion, perseverance, and
continuous learning can unlock greater income

opportunities and inspire others to embark on their own
entreprenaurial path.

; - Ainur Mardziah



Kak Amy is among the most resilient IBMT participants,
never easily deterred by challenges. Her family faced a
major setback when her husband lost his job during the
COVID-19 pandemic, affecting their household's
financial stability.

With no prior baking experience or formal training, she
joined the IBMT programme and has since built a home-
based cookie business with her husband. While
sustaining the business, she continues to prioritise the |
well-being and education of their school-going children.
Today, she is also a consistent supplier for Kudap
Kukis@UAGC, reflecting her steady progress and

commitmeant,

They also face the ongoing challenge of raising a
child with disabilities who requires constant care b S 2
and support. Through the initiatives and support of . S8

the hardcore poverty eradication programme, Kak g
Amy demonstrates that perseverance, family unity,
and resilience can drive meaningful change and
sustain a better way of life.
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Zarina is a resilient woman who proves that
physical limitations are no barrier to determination.
Despite her disability, she continues to run a food
business, specialising in chicken chop and a variety
of beverages,

She does not face these challenges alone. With the
support of her children, who help manage the
business, her resolve to remain independent grows
stronger. This shared effort has become a key pillar
in sustaining and advancing her venture,

Today, beyond her food business, she has
expanded into selling bottled drinks on a small
scale. This step reflects her adaptability and
willingness to explore new opportunities to
enhance her family's income. Her journey
embodias resilience, determination, and the
strength to rise in any circumstance.
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